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What we learned:

14 (25%) agencies out of 56

answered the survey (June ‘22)

We do not know why other agencies did not 
answer:

Too busy, understaffed

Disinterest

Did not understand the importance of the 
survey

Did not agree with the survey’s basic 
assumption that the agencies would want to 
improve access by our community



Advertising, Policies, Training

• 7 mentioned having pride flags on the door, equity statement, information on website, 
social media and promoting 2SLGBTQI events

• 7 participated in Pride events
Advertising: 

• 1 (10%) yes

• 9 (65% ) no 

• 4 (29%) not specified
NO POLICY SPECIFICALLY SUPPORTING 2SLGBTQI+ COMMUNITY  MEANS THERE IS NO LONGEVITY

Policies:

• 10 (72%) yes

• 4 (28%) noTraining of staff:



Intake Forms

• 6 (43%) yes

• 8 (57%) no

Diverse Gender 
Identification 

including non-binary:

• 5 (36%) yes

• 9 (64%) no
Preferred pronouns 

including they:

• 8 (57%) yes 

• 6 (43%) no

Do intake forms 
convey that this is a 
safe space for our 

community?

• 9 (62%) yes 

• 5 (37%) no
Allow for non-

disclosure of gender:



Queer Staffing

Do you have team members who identify as 2SLGBTQ+:

13 responses:

• 10 (76%) yes, 

• 3 (23%)  no

• 1 skipped question

Do you actively recruit 2SLGBTQ+ staff:

13 responses:

• 5 yes – we seek members from equity seeking groups; we do seek a diverse range of community members

• 8 no – I would say no, not specifically; I can’t say we have sought out team members, but we make efforts to be open and inclusive

Employee Benefits:

• 2 agencies responded yes that they provide benefits to 2SLGBTQI+ staff

• Others had varied responses from don’t know, outside benefit providers, to no benefits provided (% in lieu of benefits)

• No one indicated that their benefits included hormone/surgery for transitioning staff



What can QCL do to support with this work?

Working towards best practices
The questions asked in this survey form the bases for best practices that can encourage use 
of your services by members of our community:

• Update your intake forms if needed
• Advertise specifically to marginalized communities such as the Queer community
• Commit to equity staff training 
• Create safe spaces in your offices by displaying pride flag and material
• Annually review the diversity of your staffing and the language in your job postings
• Find ways to participate in Pride events, ensure that our community knows that you 

are interested in serving us
• Develop an organizational review of policies and procedures regularly and the 

training to accompany it
• Contact QCL if you have questions



A Sample of Diversity Affirming Principle

_________ will promote and foster the human rights and equitable inclusion of Two 
Spirit, lesbian, gay, bisexual, transgender, queer, intersex and non-binary youth 
through programs, services and community engagement.

The Agency will assure this by:

• Consistently challenging bias/hateful statements;

• Using affirming gender language or gender-neutral language. This includes calling 
each person by their chosen name and using their pronouns;

• Understanding that sexual identity and gender expression are fluid and respect 
each person’s self-identity as it changes;

• Not making assumptions. This includes not assuming someone’s orientation or 
gender identity based on appearance or behaviour; and

• Valuing everyone. We treat everyone, staff, volunteer or visitor, with unconditional 
professional regard.

***  having an Affirming Principle will assist your Agency with policy development 
and review.



Overview of Insurance Benefits for Transitioning Employees

Items covered within Ontario

• Gender confirming surgery is covered under OHIP in Ontario. Top and bottom surgeries are included.  In order to 

qualify the client must be assessed and recommended for surgery by one or two HCPs (depending on the type of 

surgery), a referral completed and submitted to the Ontario Ministry of Health and Long-Term Care and have the surgery 

approved BEFORE the surgery takes place.

• Hormone replacement therapy (HRT) for trans and non-binary people in Ontario is no longer a specialty area. What this 

means is that in most cases, your current primary care provider (doctor or nurse practitioner) can provide HRT for 

you.

• Oral Estrogen and IM/SC testosterone is covered in Ontario through OHIP and ODB. An Exceptional Access 

Program form must be submitted to the Ontario Ministry of Health and Long-Term Care in order to receive coverage, and 

this form is available on their website.

If you are enrolled in the Fair PharmaCare program, depending on income, many hormone therapies will be covered.

A monthly prescription for oral hormone replacement therapy costs between $130-$240 per month. This equates to $1,560-

$2,440 per year. But, since most insurance pays for HRT pills, patients typically only have to cover co-pay costs, which are 

around $30 per month.

What is not covered

• What is not covered includes: liposuction, electrolysis, chest contouring/masculinizing, laser hair removal, hair 

transplants, tracheal shaving, voice modification surgery, facial implants, travel involved for surgery, facial 

feminization/masculinization, and fertility/banking.



Resources

1. Children’s Hospital of Eastern Ontario – Gender Diversity Clinic

https://www.cheo.on.ca/en/clinics-services-programs/gender-diversity-clinic.aspx

2. Sunlife’s Gender Affirmation Coverage – Extended Health Care Plans,  2019

https://www.sunlife.com/en/newsroom/news-releases/announcement/supporting-

canadians-through-their-gender-affirmation-journey/123254/

3. Rainbow Health Ontario

• Questions   https://www.rainbowhealthontario.ca/lgbt2sq-health/trans-health-

knowledge-base/

• Trans Primary Care https://www.rainbowhealthontario.ca/TransHealthGuide/#intro

https://www.cheo.on.ca/en/clinics-services-programs/gender-diversity-clinic.aspx
https://www.sunlife.com/en/newsroom/news-releases/announcement/supporting-canadians-through-their-gender-affirmation-journey/123254/
https://www.rainbowhealthontario.ca/lgbt2sq-health/trans-health-knowledge-base/
https://www.rainbowhealthontario.ca/TransHealthGuide/#intro

